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November 14, 2008

Dear Hopkins Fellows,

On behalf of the entire team at NeoForce, | want to thank you for attending our
thermoregulation presentation. Temperature control is a “lost art” for many neonatologists yet
it underpins all of the physiological processes that you will oversee. From the DR to the NICU,
on to the Bassinet and finally home, the macro environment will play a key yet often hidden
role in your successful orchestration of healing.

In that regard | hope that our brief time together gave you a little more insight into the physics
and physiology of temperature control and the wonderful technology in your “Drs’ toolbox”.

Good luck on your boards! Think of NeoForce when you make your next choice in capital
equipment and solutions for your nursery. From incubators and warmers to ventilators and
resuscitation devices, we remain solely dedicated to your specialty; the care of the high risk
neonate and their families.

With regards

Otho Boone
President & CEO
NeoForce Group, Inc.
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